Family Prize Puzzles 32 & 33
(“Promotion”)
Terms and Conditions

1. Information on how to enter and prizes forms part of these terms and conditions. By participating in the Promotion, you agree to be bound by these terms and conditions. 
Entry
2. For Australian residents, the entire Promotion commences on 10/10/2024. For New Zealand residents, the entire Promotion commences on 31/10/2024. The entire Promotion closes with the last mail received for mail entry on 06/02/2025. The entire Promotion comprises of two promotional periods (each a “Promotional Period”) that share the same prize pool. The applicable commencement and close dates for each Promotional Period are specified in Table A.
Table A
	
	Issue
	AU Open Date
	NZ Open Date
	AU and NZ Close Date

	1
	Family Prize Puzzles Issues 32
	10/10/2024
	31/10/2024
	09/01/2025

	2
	Family Prize Puzzles Issues 33
	05/12/2024
	26/12/2024
	06/02/2025



3. If you are under the age of 18 years, you must have the prior consent of your parent or legal guardian to enter. Entry is open to Australian and New Zealand residents who purchase from an authorised outlet Issues 32 and/or 33 of Family Prize Puzzles during the Promotional Period. Employees of the Promoter and their immediate family and other persons associated with the Promotion are ineligible to enter.
4. To enter by mail (Australia & New Zealand) You can enter by completing the entry coupon in the magazine and filling in the correct answers to the relevant puzzles and sending the completed coupon by mail, so it is received by the Promoter during the Promotional Period. Mail entries are to be sent to the PO Box as published in the magazine. 
You may enter as many times as you wish; however, each entry must be posted in a separate stamped business-sized envelope (220mm x 110mm or smaller) and contain an official entry coupon. Only original entry forms from magazines in official circulation are valid. Entries from newsagents' returns will not be accepted. 

5. For the avoidance of doubt, you do not have to complete every puzzle; you may complete only the puzzles relevant to the prizes that you wish to win. You must retain the original of all purchase receipts for all entries as proof of purchase. If a receipt is not available from the store where the magazine(s) were purchased, you must retain an original of the magazine cover as proof of purchase. Failure to produce the required valid purchase receipt or original magazine cover for all entries when requested may, in the absolute discretion of the Promoter, result in invalidation of all of your entries and forfeiture of any right to a prize. Each entry must relate to a separate, qualifying purchase. Photocopies or scanned copies of the magazine cover or purchase receipt will not be accepted.
6. Only one prize will be awarded per person, per puzzle (excluding South Australian residents). For the sake of clarity, except for South Australian residents, a winner’s entry will not be entered back into the draw for that puzzle or included in the unclaimed puzzle prize draw.
7. An entry must not be: (a) late; (b) incomplete; (c) indecipherable; (d) incomprehensible; (e) illegible; or (f) unlawful. Any such entry will be ineligible and will be discarded. Any entry that the Promoter deems otherwise inappropriate will be ineligible and will be discarded.
8. The Promoter reserves the right, at any time, to verify the validity of entries and entrants (including an entrant’s identity, age and place of residence) and to disqualify any entrant who submits an entry that is not in accordance with these terms and conditions or who tampers with the entry process. Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of those rights.
9. The Promoter is not responsible or liable for late, lost or misdirected mail enclosing an entry, or an entry not being received by the Promoter for any reason whatsoever.
10. Any costs associated with entering the Promotion, including data costs, are the entrant’s responsibility. 
Draw and award of prize 

11. The draw for puzzles comprises of mail entries (Australia and New Zealand) from both Issues 28 & 29 of Family Prize Puzzles and will take place at Greeneagle Distribution and Fulfilment, Unit 5/9 Fitzpatrick Street, Revesby NSW 2212 on 11:00am AEDT/AEST Fri, 14 Feb 2025. 
12. On the draw date, the Promoter will conduct a random draw to determine the winners from valid entries. The Promoter will also draw reserve winners in the event an original drawn winner is invalid or ineligible. If this process does not result in all prizes being awarded, the remaining prize(s) will be awarded in the unclaimed prize draw as set out below.
13. The prizes to be won in relation to the Promotional Period are as follows:
	PRIZE
	Prize Description
	RRP
	QTY
	TOTAL RRP

	Smart TV (x1)
	Smart TV - SAMSUNG 50" CU8000 CRYSTAL UHD 4K SMART TV UA50CU8000WXXY 
	$1,129.00
	1
	$1,129.00

	BOOK: Australian Homes: 70 Years Well Lived
	Launched in 1948, Australian House & Garden magazine has been a trusted source of inspiration for homemakers across seven decades. This book charts architecture, interior and gardening passions and the path of domestic life in Australia, from the joyful optimism of postwar domesticity, through the explosion of colour and expression of the 1970s and '80s to the lifestyle-focused homes of today
	$59.99
	30
	$1,799.70

	Smart Watch Set (x1)
	Smart Watch Set- Google Pixel Watch Polished Stainless Steel Case with Charcoal Active Band & Obsidian Active Band 11901283112/11901283114
	$898.00
	1
	$898.00

	$100 (x1)
	$100 cash
	$100.00
	1
	$100.00

	Necklace (x1)
	Necklace - 9ct Yellow Gold 1/2 Carat Diamond Pear Shaped Pendant and chain 25262194
	$2,398.00
	1
	$2,398.00

	Mobile Phone and Speaker pack (x1)
	Mobile Phone and Speaker pack  - Nokia X30 5G 256GB (Cloudy Blue) /Portable Wireless Speaker 2 5613056/SP102
	$1,028.00
	1
	$1,028.00

	2x $30 Kids Gift Card (x40)
	$30 Kids Gift Card x 2 for each winner
	$60.00
	40
	$2,400.00

	Robotic Vacuum (x1)
	Robotic Vacuum - LG CordZero Robot Vac R3 with Wet Mop R3-PRIME
	$499.00
	1
	$499.00

	Coffee Machine (x1)
	Coffee Machine - Vertuo Next Capsule Coffee Machine Bundle White N/ENV120WAE
	$389.00
	1
	$389.00

	$250 (x1)
	$250 cash
	$250.00
	1
	$250.00

	Dash Cam (x1)
	Dash Cam - Navman MiVue™145 GPS TAG 5706814
	$139.00
	1
	$139.00

	Cutlery Set (x28)
	Cutlery Set - NOAH 70PC CUTLERY SET 50506
	$429.00
	26
	$11,154.00

	Mystery Book Pack x 30
	Book pack includes: Woman's Day Cookbook - FAMILY MEALS, Millie Muffin, The Great $20 Adventure,  Brain Food, Easy DIY Ideas for your home, Women's Day 101 Packed Lunch Ideas, Penelope's Playground
	$150.00
	30
	$4,500.00

	Air Fryer (x1)
	Air Fryer - Tefal Easy Fry Classic Air Fryer EY2018
	$219.95
	1
	$219.95

	Headphones (x1)
	Headphones - JBL TUNE 710 Wireless Over-Ear Headphones (Black) 5200633
	$129.00
	1
	$129.00

	$500 (x1)
	$500 cash
	$500.00
	1
	$500.00

	Knife Block (x1)
	Knife Block - FRAMED ACACIA KNIFE BLOCK SET 6PC 41413
	$279.00
	1
	$279.00

	Baking Pan Set (x40)
	Floral Decorative Pan
Monster Cookie Pan
Mini Bundt Pan
Heart Baking Pan
	$125.00
	40
	$5,000.00

	Kids Quilt Cover set (x1)
	Kids Quilt Cover set - Kids Creative Colours Rex Single Quilt Cover K/500427
	$79.00
	1
	$79.00

	Ecoya Pack (x2)
	Ecoya Pack  - ECOYA Coconut & Elderflower Hand Cream 100ml /Sweet Pea & Jasmine Madison Jar Candle 400g /Limited Edition Violet & Vetiver Car Difuser P197676/P564591/P155162
	$100.00
	2
	$200.00




The TOTAL PRIZE POOL IS VALUED AT UP TO AUD $33,090.65 (including GST).  

14. Some prizes may not be available or may be prohibited in New Zealand under New Zealand law. In that case, prizes will be offered to an equivalent New Zealand dollar value either in cash, vouchers or as a prize determined by the Promoter in its absolute discretion.
15. Only one prize will be awarded per person (excluding South Australian residents).
16. The winners will be notified in writing within seven (7) business days of the draw using the contact details provided in their entry. The winners’ last name, first initial and postcode will be published on 21/02/2025 at www.prizestolove.com.au/winners 
17. The winner must take the prize as offered. The prize, or any unused portion of the prize, is not exchangeable and cannot be redeemed as cash. The prize cannot be used in conjunction with any other special offer. 
18. If, for any reason, the winner does not take the prize at the time stipulated by the Promoter, the prize will be forfeited by the winner and cash will not be awarded in lieu of the prize.
19. If a prize, or part of a prize, is unavailable, the Promoter may substitute an alternative prize to substantially the same recommended retail value and/or specification, subject to any written direction from the various regulatory authorities.
20. If necessary, an unclaimed prize draw will be held at the same time and place as the original draw on 09/05/2025. In order to distribute any unclaimed prize(s), subject to any directions from a regulatory authority. A winner from this draw, if any, will be notified in writing using the contact details provided in their entry within 7 business days of the unclaimed prize draw and their last name, first initial and postcode will be published on www.prizestolove.com.au/winners for 28 days from 16/05/2025.
Prizes

21. The prize will be delivered to the nominated address of the winner, provided that address is in Australia or New Zealand. The Promoter is not responsible or liable for any delay or failure in delivery of the prize by a third party or for any damaged caused to the prize during delivery.
22. The prize does not include any ancillary costs associated with redeeming the prize, which are the responsibility of the winner.
23. The prize does not include any installation or set-up of any of the products.
24. In accepting the prize, the winner acknowledges that they may incur ongoing costs associated with the prize that are the responsibility of the winner.
25. The prize is subject to the standard terms and conditions of individual prize and service providers.
26. Cash: Cash prizes will be awarded in the form of a cheque in favour of the winner or bank transfer.
General 

27. The Promoter’s decision in relation to all aspects of the Promotion is final and no correspondence will be entered into.
28. In the event of unforeseen circumstances, war, terrorism, state of emergency or disaster (including but not limited to natural disaster) the Promoter may, subject to relevant state and territory rules and regulations, cancel, terminate, modify or suspend the Promotion.
29. Nothing in these terms and conditions limits, excludes or modifies or purports to limit, exclude or modify the statutory consumer guarantees as provided under the Competition and Consumer Act or similar applicable laws (“Non-Excludable Guarantees”). Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the Promoter (including its officers, employees and agents) excludes all liability (including negligence) for any: (a) personal injury arising in any way out of the Promotion; or (b) any loss or damage (including loss of opportunity), whether direct, indirect, special or consequential, arising in any way out of: (i) the Promotion; (ii) any technical difficulties or equipment malfunction (whether or not under the Promoter’s control); (iii) any theft, unauthorised access or third party interference; (iv) any entry or prize claim that is late, lost, altered, damaged or misdirected (whether or not after their receipt by the Promoter) due to any reason beyond the reasonable control of the Promoter; (v) any variation in prize value to that stated in these terms and conditions; (vi) any tax liability incurred by a winner or entrant; or (vii) use of the prize. 
30. Subject to the Non-Excludable Guarantees, the Promoter makes no representations or warranty as to the quality, suitability or merchantability of any of the goods or services offered as a prize.
31. The Promoter collects personal information (“PI”) to conduct the Promotion and may disclose such PI to third parties, including but not limited to agents, contractors, service providers, prize suppliers and, as required, to regulatory authorities. Entry in the Promotion is conditional on providing this PI. The Promoter will also use and handle PI as set out in its privacy policy, which, for Australia, is available at http://www.aremedia.com.au/privacy. In addition to any use that may be outlined in the Promoter’s privacy policy, the Promoter may also, for an indefinite period, use the PI for promotional, marketing, publicity, research and profiling purposes, including sending electronic messages or telephoning you. For New Zealand entrants, under the Privacy Act 1993, you have the right to access and request the correction of any PI held by the Promoter. You should direct any request to opt out, access, update or correct PI to the Promoter and direct any complaints regarding treatment of you PI as set out in the Promoter’s privacy policy. All entries become the property of the Promoter.
32. The Promoter is Are Media Pty Limited (ABN 18 053 273 546) of 54 Park Street, Sydney, NSW 2000 (phone: (02) 8268 8000).
33. Authorised under permit numbers: NSW: TP/00018, SA: T24/1074, ACT: TP 24/01386.
